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About This Guide 

The target of this guide is to provide you with the complete detailed description of Parallels 
System Automation (PSA) control panel - a magnificent tool for managing domains, 
webspace, mail and other services you can have in your hosting plan. Subscriber's guide 
covers all the possible functionality that is able to provide you with. 

The important thing for you to know is that PSA is highly customizable at provider's level. 
When you subscribe to a certain hosting plan at your provider's web store, you get the 
access only to a part of PSA functionality. It means that possibly far not all the services 
can be available to you, though you may obtain them later. Hosting services and tools that 
PSA is able to provide are realized through the user interface. Depending on your 
individual Subscription, some of them may be invisible. It concerns menu items, 
dashboards, internal links, tabs and other interface elements. At that, some topics, 
screenshots, icons you will come across while reading this guide may not fully correspond 
to what you actually see in your control panel. This guide is organized in such a way, that 
after reading PSA Concepts chapter, you could directly turn to the subject you are 
interested in. The titles of the topics reflect certain tasks names, i.e. Managing FTP, 
Adding New Domain, Using Databases, etc., so that you can easily find the information on 
the operation you wish to perform. 
 

C H A P T E R  1  

Preface 
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Who Should Read This Guide 

The primary audience of this guide are end users who intend to configure and manage 
Exchange mailboxes, IIS websites, etc. 

Documentation Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

Typographical Conventions 

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the QoS tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name or 
value. 

The system supports the so called 
wildcard character search. 

Monospace  The names of commands, 
files, and directories. 

The license file is located in the 
httpdocs/common/licenses  

directory. 

Preformatted On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted Bold What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php  
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<> The value enclosed in angle 
brackets is variable, i.e. 
depending on the context it 
can take this or that value. 

Go to unpacked OS directory: 

# cd <PSA_DIST>/rpms/<OS  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and hold 
down one key and then press 
another. 

CTRL+P, ALT+F4 

 

 

 
 

General Conventions 

Be aware of the following conventions used in this book.  

Á Modules in this guide are divided into sections, which, in turn, are subdivided into 
subsections. For example, Documentation Conventions is a section, and General 
Conventions is a subsection. 

Á When following steps or using examples, be sure to type double-quotes ("), left single-
quotes (`), and right single-quotes (') exactly as shown. 

Á The key referred to as RETURN is labeled ENTER on some keyboards. 

Commands in the directories included into the PATH variable are used without absolute 
path names. Steps that use commands in other, less common, directories show the 
absolute paths in the examples. 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's 
title, chapter and section titles, and the fragment of text in which you have found an error. 

http://www.parallels.com/en/support/usersdoc/


 

 

This section focuses on description of the specific features of Parallels System Automation 
web-based interface. 

In This Chapter 

Opening Parallels System Automation Control Panel ........................................ 14 
Navigation ......................................................................................................... 17 
Path Bar ............................................................................................................ 19 
System Toolbar ................................................................................................. 19 
Working with Lists of Objects ............................................................................ 19 
Refreshing ......................................................................................................... 22 
 
 

C H A P T E R  2  

Parallels System Automation Interface 
Overview 
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Opening Parallels System Automation Control 
Panel 

To open Parallels System Automation (PSA) Control Panel, perform the following steps: 

1 In the browser address field, type the address of your PSA Control Panel. The Login to 
screen opens. 

Currently PSA supports the following browser platforms: 

Á Internet Explorer 6.0 

Á Mozilla Firefox 1.x.x. 

Á Mozilla 1.5, 1.6, 1.7 

Á Opera 8.0, 9.1 

2 On the Login to screen, enter your login username and password into the Username and 
Password fields, respectively. 

 

Figure 1: "Login to" Screen 

3 If you are provided with selection of languages, the Languages drop-down list is 
available on the Login to screen. From this list, you can select the language to be used 
in your PSA Interface. 

4 Click Login. If you have entered the correct username and password, you will be moved 
to the next page. Otherwise, the error message will appear. 

5 If you are provided with more than one Subscriptions, select the Subscription you want 
to work with. The PSA Control Panel opens. 

 



 

 Parallels System Automation Interface Overview 15 

 

Changing PSA Password 

If you have forgotten your password, you can create a new one: 

1 On the Login to screen, click the Forgot password? link. 

2 Click on the Get A Secret button. 

 

Figure 2: "Restore Password" Screen 

3 Enter your login, and click Submit. 

 

Figure 3: "Get A Secret" Screen 

4 Wait until the secret - an automatically generated string of symbols - comes on your 
registered e-mail. As soon as the secret comes, on the Restore Password screen, click 
on the Change Password button. 

5 On the Change Password screen, fill out the following information: 

Á Enter your login into the Login field. 
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Á Enter the secret you have received into the Secret field. 

Á Enter new password into the New password field. 

Á Retype the new password in the Confirm new password field. 

Click Submit. 

 

Figure 4: "Change Password" Screen 
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Navigation 

PSA screen is divided into two main parts: the navigation area and the main area. 

The navigation area consists of two separate menus: 

Á Menu located above the main frame.This menu serves for switching between the set of 
system interfaces: Hosting, My Account, Billing, Help & Support and Select subscription. 

Note : The Billing item is available only if PSA is integrated with Parallels Business 
Automation ï Enterprise. The Billing item is not available if you have opened the 
Customer's Control Panel from the Provider's/Reseller's Control Panel. The Select 
subscription item is shown only if you have more than one Subscription. 

Á Menu located on the left of the main frame. The content of this menu depends on the 
item selected in the menu above. The left navigation menu is directly intended for 
operating particular PSA components. The left navigation menu serves as the basic 
PSA navigation tool. 

In the main frame you can operate with particular PSA component selected from the left 
navigation menu (with the help of icons). The items at the navigation menu correspond to 
particular PSA components, so that if you click on a componentôs name, the icon of the 
selected component will be displayed at the right part of the screen. 

An icon provides the following: 

Á shortcuts to sections that are subitems of a selected item (functionality) in the 
navigation menu; 

Á information on the functionality provided within a section that corresponds to an icon. 

Each PSA component has its own set of icons. 
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Figure 5: Navigation Frames 
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Path Bar 

When you start your PSA session, the path (chain of links) appears at the top of the 
screen. These links reflect your actual ñlocationò within PSA system. By clicking these 
links, you can move one or more (depending on your ñlocationò) levels up. Please note, 
that you may be automatically redirected from a current screen to another, depending on 
the task. 

 

Figure 6: Path Bar 

System Toolbar 

The System Toolbar contains link to the Logout operation. The toolbar is located on top of 
the screen for quick and easy access. 

Working with Lists of Objects 

You may have considerable number of objects within PSA system. In order to facilitate 
working with different lists of objects (for example, Lists of Users, Domains etc.), the 
special tools are provided: 

Á Search 

Á Changing Sorting Mode 

Á Group Operations 
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Search 

The general object search procedure enables a user to quickly find an object or a group of 
objects that match certain criteria supplied by a user. 

The Search bar is located at the top of a screen. Different search options may be provided 
depending on the nature of objects included in the list. To search for particular item within 
the list, type your search criteria and click the > button. 

PSA supports wildcard search, which allows you to perform searches such as Host*, which 
will find objects containing strings like Host reboot, Host overload, Host added, etc. The 
use of [*] wildcard in the leading position is also possible. For example, *added will display 
such objects as Account added, Staff Member added, Service added, etc. 

Sorting Order 

Once you have a found set of objects, you might want to sort them. For example, you 
might want to display the objects in alphabetical order, or sort them from newest to oldest. 

 

Figure 7: Sorting 

1 To sort the found set (or the whole list) in the ascending order, click the appropriate 
underlined column heading (Sorting button).An upward-pointing triangle will appear next to 
the sorted column heading indicating that the object set is displayed in the ascending 
order. 

2 To sort the found set in the descending order, you need to first sort your found set in 
the ascending order as in 1 and, then, click the column heading again.This will arrange 
the found set in the descending order. The upward-pointing triangle will turn into a 
downward-pointing triangle. 
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Group Operations 

Lists may be provided with buttons to invoke operations over list objects. 

Buttons aligned to the left invoke operations over new objects. Generally, this is a button 
responsible for creating or adding of a new object. 

Buttons aligned to the right serve to start operations over already existing objects in the 
list. Among such operations are deleting, removing of an object. To fulfill an operation over 
an existing object from the list, you need first select the object by clicking the 
corresponding checkbox in the leftmost column. 

 

Figure 8: Selecting Object in List 

Similarly, you can execute the same operation over several objects at once. For this 
purpose, you should click the required check boxes and start the operation. 

Finally, you can simultaneously perform the same operation over all the objects in the list, 
within one page. For this purpose, you need to click the checkbox in the left top corner of 
the list. As a result, all the objects in the list will be automatically selected. 

 

Figure 9: Selecting All Objects in List 
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Note : Clicking the upper left checkbox of the list invokes the selection of all the list objects 
within only one PSA page. If the list occupies more than one page, and you want to select 
all the objects in the list, you need to repeat the operation on other pages. 

Refreshing 

Certain operations provoke changes in the PSA screen presentation only after refreshing 
the screen. In order to immediately bring the screen in correspondence with actual state of 
the system, click Refresh icon located at the upper right corner of the screen. 



 

 

This chapter contains the introductory information you need to know before starting to use 
Parallels System Automation. It briefly goes over the functionality at your disposal, 
describes the structure and ways of working with the User Interface, and explains the main 
concepts. 

In This Chapter 
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About PSA 

PSA is an application intended to provide you with fast and convenient tools for managing 
your domains, websites and a lot more. PSA comprehensive mechanism of Subscriptions 
makes it easy to purchase a wide selection of web resources you need, create and 
administrate webspace on your domain according to a Subscription selected by you. 

Creating and Administering Websites 

PSA provides you with the ability of full administration of websites residing on your 
domain, including FTP, protected directories, File Manager and other web-related 
configuration abilities. 

Varying Your Website, Using Advanced Web Applications 

Take advantage of an advanced application set provided within PSA. You can additionally 
install such applications as Multimedia Archive, solutions like online e-commerce and 
others that will make your websites more attractive and fascinating for your visitors. 

Keeping Updated on Web Resources Usage 

PSA provides you with a convenient mechanism of statistics and analysis of your web 
resources usage. The monitoring facilities let you check your actual resource usage 
against the one you have subscribed for. 

Managing Your Account 

PSA allows assigning several users to your account; at that, a flexible mechanism of Roles 
will let you share volumes of work among different users, making them responsible for 
different work areas. 

Understanding Concept of Roles 

PSA gives various users the abilities to perform various operations with system objects. 
The system of Roles and privileges is the mechanism that is used to manage and control 
the provision of such abilities. By assigning Roles to users or revoking Roles from them, 
you can change the set of operations available to the user or, in other words, manage 
userôs permissions. 
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Privileges 

Privilege is a named permission to execute certain operations on certain objects. For 
example, the Domains Management privilege allows to create and managing domains. 
Privileges are defined system-wide at PSA initial installation or upgrade and cannot be 
modified. 

Roles 

Role is a set of privileges. Its purpose is the grouping of privileges and assigning them to 
different users. A Role can be assigned to several users and several Roles can be 
assigned to the same user simultaneously. If a Role is modified, all the users assigned this 
Role are influenced correspondingly at the same time. 

Note: A user can have multiple Roles. Any Role can be assigned to multiple users. The 
resulting privileges the user gets is a combination of all privileges defined by all Roles 
assigned to the user. 

What is Account Administrator Role 

The Account Administrator Role should be mentioned separately from other Roles. This 
Role is created and automatically assigned to the first user of the newly created account. 
Its purpose is to immediately enable the first created Staff Member to perform all required 
functions, like setting up other Staff Members, etc. 

Note: Staff Members eventually created for the account are not assigned the Account 
Administrator Role automatically, however you can reassign the Account Administrator 
Role any time. 

Understanding Concept of Subscriptions 

When you are working with different objects like domains, mail, websites, etc, using PSA, 
this means that you are using certain resources that PSA provides you with. All resources 
in PSA are grouped into Subscriptions ï hosting plans that you need to buy in order to be 
able to use the resources you need. 

You can buy several Subscriptions; at that, these Subscriptions will be associated with 
your Account. 
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All Subscriptions of an Account are displayed in a list under My Account > Account Data > 
Subscriptions page. You can access this list by clicking on Account Data > Subscriptions in the 
menu. All you can do with a Subscription is view its details that include the general 
information (ID and name) and information on what resources are included into a given 
Subscription.  

At the Resources tab you can view the limits on these resources and their current usage. 

Types of Domains in PSA 

By creating a domain you create a node in the Domain Name System (DNS), which can 
then be used for placing there various services (web, e-mail, ftp). The name of the domain 
can be used for addressing such services through Internet. 

Besides the domain, PSA provides you with the possibility to create a number of other 
types of domain, subordinate to the main one. 

Á Subdomain - this is a special type of a domain that can be configured to provide 
access to some other domain directories and does not require new DNS zone. 
Subdomains may provide services other than services provided by the main domain. 
For example, a domain with IIS Web hosting may have a subdomain with SharePoint 
services, or with mail hosting only, and so on. 

Á @-domain - this is a special type of a domain with the name including the "@" symbol. 
Such format is used for quick and easy access to specified domain directory right from 
the browser address bar. For example, john@<domain name>.com will correspond to 
<domain name>.com/john. 

To learn how to add and manage the services that reside at a domain, address the next 
chapters of this Guide. 



 

 

This chapter guides you through the steps of initial setup of the system. Once you have 
performed the actions described here the system will be configured, and you will be able to 
start working. 
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Editing Your Company Profile 

The Company Profile information includes the information on your company and 
administrative, billing and technical contacts. When you start working with PSA, your 
Company Profile already contains some information provided at the time of your Account 
registration. However, you can modify or update the Account information if you wish. 

Editing Company Contacts Information 

1 Click on Account Contacts in the navigation menu within the My Account page. (The other 
way of accessing the Company Info screen is clicking on the Account Contacts icon 
located in the right part of the My Account page.) Here you can edit the administrative, 
billing and technical contact information of an account. To do so, click on the Edit 
button, located in the bottom of the screen. 

 

Figure 10: Account Contacts 

2 Supply appropriate values correspondingly for Administrative, Billing and Technical 
Contacts representatives and click the Submit button to save the data. 
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Changing Your Company Address Information 

1 Click on My Account > Address in the navigation menu within My Account interface. Here 
you can edit the information on your company address. To do so, click on the Edit 
button, located in the bottom of the screen. 

 

Figure 11: Account Address 

2 Click Submit to save changes and quit editing. 
 

Changing Your Personal Contacts Information 

As distinct from Company Contact Information, this screen represents you as a chief Staff 
Member of the Account - an Account Administrator. This info will be available only to the 
users of your Account. 

To edit this data: 

1 Go to My Account > User Data > Change Contact Info page. Your personal contact 
information will be shown. 

2 Click on Edit. At the displayed page change the information you wish and click the 
Submit button to save it and exit. 
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Changing Your Password 

To change the password follow these steps: 

1 Go to My Account > User Data > Login and Password. The Login and Password page will 
appear where you can change your Password information.  

2 Click the Edit button located on the bottom of the page. To change the password, enter 
a new password into the New password and Confirm password fields.  

You can use the PSA automatic password generation function to allow the system 
create a unique valid password for you. To do that, click on the Generate new password 
button. The new password will be displayed for you to remember it. 

3 Click Submit to save changes and quit editing. 
 

Changing Default Localization Language 

PSA interface can be displayed in different languages. You can specify the default 
language for your interface, however you can change it at the login screen. 

Note : Your provider should have at least two language packs installed for this functionality 

to work. 

To set up the default language: 

1 Go to My Account > User Data > Regional Settings page. The Language tab of the two-
tabbed window opens.Click Edit. 

2 Choose the language for interface localization in the provided drop-down box. 

3 Click Submit to set up the new default language. 
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Selecting Time and Date Representation Format 

The Time Zone area allows you to select the time zone you are located in. 

If your local time differs from PSA default one, you are able to change it in accordance to 
your time zone. 

The Date Format area enables you to set preferable date representation format for your 
Account. There are three representation formats available: 

Á Short 

Á Medium 

Á Long 

You can select any format you like. As a result all dates in your Account will be displayed 
in accordance to your preferences. In cases when you need to enter the date for 
performing some operation (for example, to schedule some task), it will be entered in a 
format that corresponds to your preferences.  

To perform time/date changes, follow these steps: 

1 Go to My Account > User Data > Regional Settings, the two-tabbed window opens. Select 
the Settings tab. 

2 Click Edit to make changes.   

a To set up the time zone which corresponds to your location, select the respective 
one from the drop-down list.  
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Now you will be able to see the time in accordance with your time zone. 

b  In the Date Format drop-down menu select the date representation format which 
corresponds to your preferences. 

 

Figure 12: Selecting date representation format 

Finally, the date is formatted in accordance to your personal preferences, date value 
corresponds to the selected time zone. 

Note : Please contact your provider, if you do not have an ability to change the system's 
default time/date format.  

 
 



 

 Getting Started 33 

 

Managing User Repository 

User repository is an archive intended to store files with important and often secure 
information such as certificates, private key, etc. The files you are allowed to add are 
limited by their types. The total User Repository size limit is defined only by the Repository 
size resource type you are provided. Once you upload the file to the repository, it remains 
there unless manually deleted and is easily accessible at any time. 

The files stored in the User Repository are displayed in list and besides system information 
have name and description parameters that you enter yourself. You don't have an ability to 
somehow manage, change or update items in the User Repository but to remove and add 
only. 

To add new item to User Repository: 

1 Select My Account > Account Data > User Repository page. A list of available items 
appears, if you have any. 

2 Click on the Add New Item button to add a new item to the user repository. The following 
page appears: 

 

Figure 13: Adding new item into User Repository 

3 On this page enter the information on the item you wish to add to the repository. 

Á Types: select a type from the drop-down menu your item belongs to. 
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Á Item name: define the name your item will be referred to in the user repository. 
Selecting file name from the drop-down menu will keep for your item the name of the 
file that will be uploaded to the repository. By selecting custom name from the drop-
down menu, you can enter any name you consider appropriate for the item. 

Á Item description: type the description of your item. It may contain some information 
about your item features or any other information that can help you distinguish this 
item from the other ones. 

Á Path: specify the pathname to the file where your item is located. You can type the 
path into the field provided or browse to it by clicking on the Browse... button. 

4 After you have provided the necessary information, click the Submit button. Your new 
item will be stored in the user repository and displayed among the other items. 

If you do not need an item in the repository any more, you can delete it by selecting the 
corresponding checkbox and clicking on the Delete button. 

Managing Subscriptions of Account 

An Account can have several Subscriptions at the same time, with different resources 
included. However, you cannot work with all your Subscriptions simultaneously. What you 
have to do is select a Subscription in order to continue your session with PSA. 

Selecting Subscription 

1 Go to the Select Subscription menu by clicking on the corresponding link in the top frame 
of the interface. You will be presented with the list of all Subscriptions available to you. 

Note: The Select Subscription screen is displayed to you by default each time on login to 
the system if no Subscription has been set as a default one. If your Account is 
subscribed to just one Subscription, then you will not be presented with the Select 
Subscription screen. 

2 Click on Select located against the Subscription you would like to select. You will be 
taken to the Hosting menu that contains the system objects corresponding to the 
Subscription you have selected. 

 

Figure 14: Selecting Subscription 
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Setting Default Subscription 

Another option for you is to set a certain Subscription you most frequently work with as a 
default one. In this case you will not have to select a Subscription each time you log in but 
you will be automatically redirected to the Web Hosting menu that corresponds to the 
Subscription you have set as default. 

1 Go to the Select Subscription menu by clicking on the corresponding link in the top frame 
of the interface. You will be presented with the list of all Subscriptions available to you. 

2 Click on Set as Default located against the Subscription you would like to set as a default 
one. The Subscription will get the Default icon in the Default column. 

3 In case you need to work with another of your Subscriptions, all you have to do is click 
on Select Subscription in the top frame and then click Select against the Subscription you 
need. As a result, you will be taken to the Web hosting menu that contains system 
objects and resources in accordance with the Subscription you have selected. 

Note : After you set a Subscription as default, you will be able to change default 
Subscription, but you will always have one Subscription as default. There will be no 
possibility to select a Subscription each time you log in. 
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Adding New User to Your Account 

When your account is registered, you are considered a single user of your account. 
However, later you can add more users to your account to share the volumes of work 
among several individuals. For instance, you can make some users of your account 
Domain Administrators, thus making them responsible for managing a certain domain. 

1 Go to My Account > Account Data > Users. 

 

Figure 15: Adding new user 

2 Click on the Add New User button. 

3 If you are provided with more than one Additional Staff Members resource (this resource 
is responsible for adding staff members), select the resource to create a staff member. 
Click Next to continue. 
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4 Enter the login and password of the new user. 

 

Figure 16: Providing system information 

Provide the user personal information. Click Next to continue. 

 

Figure 17: Providing personal information 
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5 Select the Subscriptions the new user will be able to work with according to granted 
privileges. First, you need to select if the user will get access to all of your 
Subscriptions, or just to some of them. You may need to restrict access to 
Subscriptions if you want to distribute the resource usage among users. Specify the 
level of the Subscription management by selecting one of the following options: 

Á Allow management of all Account's Subscriptions      

Á Restrict management to chosen Subscriptions only(selected on next step)    

Click Next to continue. 

Note : The restriction of Subscriptions in PSA UI is not observed in PBA UI. Therefore, the 
user restricted in management of Subscriptions in PSA UI will have no access to PBA UI. 
There will be no Billing item in the top menu of his/her Control Panel. The user with access 
to all Subscriptions can switch to PBA if the Billing Access privilege is enabled. 
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1 If at the previous step you selected the Restrict management to chosen Subscriptions 
only(selected on next step) option, click to select checkbox(es) opposite the Subscriptions 
to be managed by the new user. Click Next to continue. 
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2 Click Finish. 

The new user will appear in the Users list of your account. 

If you click the Login link opposite the name of the new user, the Select Subscriptions screen 
opens. You can see that the list of Subscriptions contains only Subscriptions selected for 
management during the creation of the user (Steps 7 and 8). 

You need to remember to assign one or several Roles to the new user. Refer to Assigning 
Role to User (on page 44). Without Roles, the new user will not be able to function 
properly within the system. 

Changing Set of Managed Subscriptions for 
User 

Each of users of your account is allowed to work with all or some of your Subscriptions. 
You are free to change the set of allowed Subscription for your users. 

Note : The restriction of Subscriptions in PSA UI is not observed in PBA UI. Therefore, the 
user restricted in management of Subscriptions in PSA UI will have no access to PBA UI. 
There will be no Billing item in the top menu of his/her Control Panel. The user with access 
to all Subscriptions can switch to PBA if the Billing Access privilege is enabled. 

Go to My Account > Account Data > Users. Click the Login name of the user for which you 
want to configure the set of managed Subscriptions. Open the Managed Subscriptions tab. 
On the Managed Subscriptions tab you can see the information about Subscriptions allowed 
for the user. 

If the user can manage any account Subscription, the Managed Subscriptions tab looks as 
follows: 
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You are free to restrict access to one or more Subscriptions: 

1 Click on the Restrict Access button. 

Warning!  If you are the Account Administrator, you are free to restrict access to 
Subscriptions for yourself. But after this, you will not be able to add back these 
Subscriptions for management on your own. You will have to request your Provider for 
adding Subscriptions. 

2 Click to select checkbox(es) opposite the Subscription(s) you want to allow. 

3 Click on the Submit button. 

 

If the user can manage only some of account Subscriptions, the Managed Subscriptions tab 
looks as follows: 
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You can change the list of managed Subscriptions in the following way: 

Á Add Subscriptions to the list: 

a Click on the Add managed subscriptions button. The list of account Subscriptions 
opens. This list does not contain Subscriptions that are already allowed to the user. 

b Click to select checkbox(es) opposite the Subscription(s) you want to allow. 

c Click on the Submit button. 

 

Á Allow to manage any Subscription. For this purpose, click on the Allow to manage any 
subscription button. 

Á Remove Subscriptions from the list: 

a Click to select checkbox(es) opposite the subscription(s) you want to remove. 

b Click on the Withdraw button. 

c Click OK in the message box that asks you to confirm your intention to remove the 
selected subscription(s) from the list. 

Note : If you are the Account Administrator, you can change the set of managed 
Subscriptions in the following way: 

For any of your account users you can withdraw or add managed Subsciprions 

For yourself, you can only withdraw managed Subscriptions. If you want to add 
Subscriptions, please ask your Provider for help. 

 
 

Deleting Users From Your Account 

To delete one or more users from your company's account, follow these steps: 

1 Login to PSA with the Account Administrator rights. 

2 Go to the Users windw (My Account > Account Data > Users). The list of current users is 
displayed. 

3 Using checkboxes on the left, select one or more users to delete. 

4 Click the Delete button. 

The selected users are deleted from the user list. 
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Editing User Information 

You can edit an information related to a particular user of your Account. 

To do it, go to My Account > Account Data > Users and click the name of a user you want to 
edit the information for. The muti-tabbed window opens: 

 

Figure 18: Editing User Information 

Á General. Here you can change a user login password. 

Á Contacts. Here you can change user's contact information. 

Á Roles. Here you can assign any of existing Roles to a user. The list of available 
Roles are located in the left-side box. The list of already assigned Roles are located 
in the right-side box. 

Á Regional Settings.  

Á Language. Here you can change the default language for the interface. 

Á Settings. Here you can set up a time zone and a date representation format for 
the system. 

Á Login History. Here you can find the information about login events of the current 
user, which includes the login date and IP address. 
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Creating New Role 

As it was mentioned earlier, there is only one Role that is created automatically with the 
Account - Account Administrator Role. It has all the possible permissions that your 
provider granted you with. You can immediately assign this Role to the new user, thus 
passing him/her the admin's rights to manage Account and services of your Subscription. 
However, PSA allows you to limit a user with privileges by grouping them in a Role and 
assigning this Role to the user. 

To do this: 

1 Go to My Account > Account Data > Roles page. The list of existing Roles will open. By 
default, there will be only Administrator Role created with the Account. 

2 Click on Add New Role. At the first step you will be offered to enter the name and 
description of Role in the corresponding fields. Click Next >> to proceed further. 

3 You will have to select privileges from the set of available privileges to be included into 
the Role you are creating. 

In the same manner, you can create several Roles with the set of privileges that will cover 
the responsibility areas for different types of your users. You will be able to assign these 
Roles to the users of your Account when you have them registered within PSA. 

Assigning Role to User 

The system of userôs permissions is represented by the set of Roles assigned to the user. 
Permissions may be given to the user by assigning a Role or Roles and taken away by 
revoking them.  

PSA offers you two ways to assign a Role: from the user's page and from the Role's page. 
From the user's page you can assign several Roles to a single user all at once. From the 
Role's page you are able to assign one Role to multiple users. 

To follow the first way: 

1 Select My Account > Account Data > Users page. The list of existing users will be 
displayed. 

2 Click on the name of the user you wish to assign the Role to. General information page 
of the Staff Member will appear. 

3 Move to the Roles tab. Highlight a Role located in the left-side box by clicking on it and 
press the Add To button. The Role will move to the right-side box. 

4 To finish the process of assigning the Role to the Staff Member, click the Update button. 

To assign a user from the Roles page: 
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1 Select My Account Data > Roles within My Account interface. The Roles screen, containing 
the list of all existing Roles will appear. 

2 Select a Role you would like to assign to a new user by clicking on a Role in the list. 
The selected Role tabbed page will appear. 

 

Figure 19: Roles 

3 Go to the Role users page. The list of users already assigned to this Role will be shown.  

4 Click on the Add New Role User button. The list of all Account users will appear. 

5 Select a user by checking him/her in the corresponding checkbox. Then click on the 
Add button. The selected user will appear in the list of Role users. 

Now you can subscribe your user to receive notification messages to keep him/her 
updated on what is taking place the system. 
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Managing News Messages 

News messages inform you of all the important events that might concern you in one or 
another way. All the messages are joined together in several groups, called topics, all the 
topics, in turn, belong to certain news category. News category may be considered as a 
messages' hierarchy topmost element, the forum. You are allowed to subscribe to any 
news categories, selecting any topics within them. There are categories, which you are 
obligatory subscribe to and can not unsubscribe. News messages of such categories 
contain important system information and it is of your interests to obtain it. 

Subscribing to News Category 

In order to receive messages of certain news category, e.g. Game Hosting, it is necessary 
to subscribe on it. 

To subscribe on a news category: 

1 Open the My Account > Newsletters > Subscription screen. The list of categories, you 
currently subscribed on, appears on the screen. News categories marked as Sticky are 
those obligatory categories we already talked about. 

2 Click the Subscribe to new category button. 

3 Select the news category, you are intended to subscribe on, by clicking on the 
respective link in the Name column. 

4 Select a topic or a number of them by checking a box next to a topic name. 

5 Click the Finish button. 

Upon completion, a new category will be displayed in the categories list and you'll start to 
receive news messages. 

To unsubscribe from a news category: 

1 Open the My Account > Newsletters > Subscription screen. The list of categories, you 
currently subscribed on, appears on the screen. News categories marked as Sticky are 
those obligatory categories we already talked about. 

2 Select a Subscription(s), you are intended to unsubscribe from, by checking a box next 
to the Subscription(s) name(s). 

3 Click the Unsubscribe button. Confirm the operation by clicking Ok in the confirmation 
window. 

Note : Remember, that you can not unsubscribe from the categories which have the Sticky 
status. 
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Viewing News Messages Archive 

All the messages, that were ever issued to you, remain in in the system and may be 
viewed from the My Account > Newsletters > Newsletters Archive screen. You are also able to 
mark the messages as already read. In order to do so, select a message (or a bunch of 
them) by checking a box next to the message name and click the Mark messages as Read 
button. 

Forwarding News Messages 

You may set your PSA to forward the news messages to your e-mail box. 

To set an e-mail box to forward your messages to, make the following actions: 

1 Open the My Account > Newsletters > News Settings submenu. 

2 Click the Edit button. As the forwarding settings dialog starts, fill in the forms: 

Á Check the Forward messages to e-mail address to activate the feature itself. 

Á Input into the E-mail address field an address the news messages will be forwarded 
to. 

3 Click the Submit button to confirm the setting being input. 

 
 

Viewing Notification Messages 

Notifications are the messages created in the system when certain types of events 
occurred, for example, completing the delayed and background processes, 
installing/uninstalling applications, and so forth. You are subscribed to certain notification 
automatically by a provider. 

To view the list of received notifications go to: 

My Account > Newsletters > Notifications, the list of existing notifications opens. 

By clicking the name of a particular notification message, you can find its general 
information. It notifies you what kind of event occurred in the system and the time it has 
happened. After you have viewed the notification message, you can mark it in the table as 
read checking the box near the name of respective notification message and clicking the 
Mark message as Read button.  



 

 

After you have selected a Subscription, you will need to add a webspace for your domain. 
This will provide you with the ability of creating and then working with your webspace, 
including a website, e-mail options and a lot more. 

Note: Some providers offer the webspace creation with customer services installed. In this 
case you will not have to separately install customer services on a newly created 
webspace. 

A domain is a virtual address on the Internet for any organization or entity. Technically, a 
domain is defined as a group of networked computers (servers) that represent an 
organization and provide network services; however, several domains could reside on one 
server, in dedicated space provided by a Web hosting service. To the Internet user, a 
domain appears as the space on one server, regardless of its implementation. 

Domains are identified by their familiar Internet URL addresses. Syntactically, a domain 

name is a string of words separated by periods. For example, www.parallels.com  is 

the name of the domain where Parallels's information resides on its server. 

Domains are structured in the form of an inverted tree. Each branch or leaf on the tree is 
labeled with a simple alphanumeric string, and a complete domain name is written by 

stringing all the labels together separated by periods. Thus, www.cnn.com  is a second-

level DNS name. The root domain is com,  the first level label is cnn , and www is a prefix. 

Note : You should officially register a domain and Internet address before you create it in 
Parallels System Automation. You can do this through any of the Internet registration 
services. 

To manage domains in Parallels System Automation, go to Hosting > Configuration & 
Administration > Domain Overview > Domain Administration. Here you can see the list of your 
domains and subdomains if you have any. 
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Figure 20: List of domains 

Note : The Add New Subdomain and Hide (Show) Subdomains buttons are used in subdomains 
management. The Add New Subdomain button is available only if you have at least one 
domain. The Hide (Show) Subdomains button is available only if you have at least one 
subdomain. 
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Pure Domain 

A pure domain is a domain without hosting. To create a pure domain, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain. For this purpose, click on one of the following buttons: 

Á Register New Domain 

Á Transfer Existing Domain 

Á Add existing domain registered elsewhere 

 

Figure 21: Adding New Domain 

3 Enter the general parameters for a new domain: 

Á Into the Domain field, type the name you wish to assign to your domain. 

Á Select the Zone management ability option if you want to get the ability of managing 
DNS zone for your domain. This includes the possibility to add and change zone 
records and tune zone time settings. 

Á In the Web Hosting area, select None. 

4 Click on the Next button. 

5 Click on the Finish button to complete the process. 
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Note : The content and the outlook of the Web Hosting area depends on your Subscription. 
For example, in parentheses after Website, the web server type is indicated: Apache for 
Unix-based shared hosting, IIS for Windows-based shared hosting. 
 

Adding Hosting to Pure Domain 

If you want to add hosting to a pure domain, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 
The list of your domains opens. 

2 Click on the name of the required pure domain. Pure domains are marked by empty 
field in the Web Hosting column. 

The Summary tab opens. 

 

Figure 22: Adding Hosting Link 

3 On the Summary tab, in the Web Hosting area, click on the Add Hosting link. 

4 Select the new hosting type. See corresponding sections for information about a 
hosting type. 

Click Next to continue.  

5 Follow the wizard instructions. 

6 After following all the wizard steps, click on the Finish button to complete the process of 
changing hosting type. 

Now, if you reopen the list of your domains, you will see the just modified domain with the 
new hosting type in the Web Hosting column. 
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Parked Domains 

Domain parking allows you to point additional domain names to your already existing 

domain. For example, your_domain.com , your_domain.net , your_domain.org  can 

all point to the same place preventing others from seeking for your domain zone. 

Default Domain Parking 

Default domain parking is a service that makes your domain available through HTTP 
protocol. It means that your parked domain is resolved and accessible through URL 

http://domain_name . 

The HTTP requests to your parked domain will be redirected to a location defined by your 
provider. The content of HTML page displayed is also defined by your provider. 

To create a parked domain based on default type of domain parking, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain. 

 

Figure 23: Creating Default Domain Parking in Windows Hosting 

3 Enter the domain name into the Domain field. 

Select the Zone management ability option if you want to get the ability of managing DNS 
zone for this domain. 

http://domain_name/
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Select the Parking option in the Web Hosting area. 

Click on the Next button to continue. 

4 Click on the Finish button to complete the process of creating a new domain. 

Now you can see the just created domain in the list of your domains. The Web hosting 
type of the domain is marked in the Web Hosting column as Parking. 
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Standard Forwarding Domain Parking 

Standard forwarding is a type of domain parking which enables you to specify an URL to 
handle http requests to your parked domain. Thus, an HTTP request to your parked 
domain will be redirected to the specified URL. The HTML document will be located at this 
URL. 

Suppose, you have a parked domain www.mydomain.com . You want the visitors of 

www.mydomain.com  to see a page located at www.forward.com . For this case, you 

should select standard forwarding as a type of parking. 

Creating Standard Forwarding Domain 

To create a domain based on Standard Forwarding type of domain parking, follow these 
steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain. 

 

Figure 24: Selecting Standard Forwarding as the Type of Parking 

3 Enter the domain name into the Domain field. 

Select the Zone management ability option if you want to get the ability of managing DNS 
zone for this domain. 

Select the Standard Forwarding option in the Web Hosting area. 

Click on the Next button to continue. 

http://www.mydomain.com/
http://www.mydomain.com/
http://www.forward.com/


 

 Working with Domains 55 

 

 

Figure 25: Specifying forwarding URL 

4 Into the Forwarding URL field, enter an URL to redirect your domain. Click on the Next 
button to continue. 

5 Click on the Finish button to complete the process of creating a new domain. 

Now you can see the just created domain in the list of your domains. The Web hosting 
type of the domain is marked in the Web Hosting column as Standard Forwarding with the 
target URL in parentheses. 

Configuring Standard Forwarding Domain 

You may want to change the URL to redirect your standard forwarding domain to. For this 
purpose, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 
The list of your domains opens. 

2 Click on the name of the required domain with standard forwarding type of hosting. 
Standard forwarding domains are marked by Standard Forwarding in the Web Hosting 
column. 

3 Select the Web tab. 

4 Click on the Edit button. 

5 Into the Forwarding URL field, enter a new URL to redirect your domain to. 

6 Click on the Submit button to save the new setting. 
 

Frame Forwarding Domain Parking 

Frame forwarding is a type of domain parking that enables you to specify a URL containing 
the source for HTTP request to your parked domain. In frame forwarding, the HTTP 
request to your parked domain produces an HTML page with one frame. The frame source 
of this page represents the URL specified by you and is described in HTML code as 

<FRAME SRC = "<customer_specified_url>" > . In other words, the document 

location does not change. 

Suppose, you have a parked domain www.mydomain.com . You want the visitors of 

www.mydomain.com  to see a page located at www.forward.com . If you select frame 

forwarding as a type of parking, the visitors will see the www.forward.com  page; 

however, the Address field of the browser will contain www.mydomain.com . 
 

http://www.mydomain.com/
http://www.mydomain.com/
http://www.forward.com/
http://www.forward.com/
http://www.mydomain.com/
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Creating Frame Forwarding Domain 

To create a domain based on Frame Forwarding type of domain parking, follow these 
steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain. 

 

Figure 26: Frame Forwarding in Windows Hosting 

3 Enter the domain name into the Domain field. 

Select the Zone management ability option if you want to get the ability of managing DNS 
zone for this domain. 

Select the Frame Forwarding option in the Web Hosting area. 

Click on the Next button to continue. 

 

Figure 27: Specifying forwarding URL 

4 Into the Forwarding URL field, enter an URL to redirect your domain. Click on the Next 
button to continue. 
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5 Click on the Finish button to to complete the process of creating a new domain. 

Now you can see the just created domain in the list of your domains. The Web hosting 
type of the domain is marked in the Web Hosting column as Frame Forwarding with the target 
URL in parentheses. 
 

Configuring Frame Forwarding Domain 

You may want to change the URL to redirect your frame forwarding domain to. For this 
purpose, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 
The list of your domains opens. 

2 Click on the name of the required domain with frame forwarding type of hosting. Frame 
forwarding domains are marked by Frame Forwarding in the Web Hosting column. 

3 Select the Web tab. 

4 Click on the Edit button. 

5 Into the Forwarding URL field, enter a new URL to redirect your domain to. 

6 Click on the Submit button to save the new setting. 

 
 



 

58 Parallels System Automation 2.7 Parallels 

 

Single Page Website 

Single Page Hosting is a type of domain parking that enables you to specify content of 
HTML page which will be displayed as the result of HTTP request to your parked domain 
as http://domain_name. Actually, you can specify only part of HTML page because header 
and footer for HTML document displayed are usually specified by your provider. 

Creating Single Page Website 

To create a Single Page Website, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain by clicking the Add existing domain registered elsewhere 
button. 

3 Enter the domain name into the Domain field. 

Select the Zone management ability option if you want to get the ability of managing DNS 
zone for this domain. 

Select the Single Page Website option in the Web Hosting area. 

Click on the Next button to continue. 

 

Figure 28: Single Page Website in Windows Hosting 

4 Into the Page Content field, enter the HTML code of your Single Page Website. Click on 
the Next button to continue. 

http://domain_name/
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5 Click on the Finish button to complete the process of creating a new Single Page 
Website. 

Now you can see the just created domain in the list of your domains. The Web hosting 
type of the domain is marked in the Web Hosting column as Single Page Website. 

Configuring Single Page Website 

You may want to change the content of your Single Page Website. For this purpose, follow 
these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 
The list of your domains opens. 

2 Click on the name of the required Single Page Website. 

Single Page Websites are marked by Single Page Website in the Web Hosting column. 

3 Select the Web tab. 

4 Click on the Edit button. 

5 Input a new HTML code of the page into the Page Content field. 

6 Click on the Submit button to save the new setting. 
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Website 

Managing IIS Website 

Parallels System Automation enables you to manage IIS 6.0 and IIS 7.0 websites. If you 
have an IIS 6.0 Subscription, you can manage only IIS 6.0 websites. Analogically, if you 
have IIS 7.0 Subscription, you are able to manage only IIS 7.0 websites. You can also 
upgrade your Subscription from IIS 6.0 to IIS 7.0 if allowed by Provider. In this case, you 
will be able to create both IIS 6.0 and IIS 7.0 websites. Upgrade does not affect your 
existing IIS 6.0 websites. 

This chapter describes how to manage the features that are specific for Windows-based 
hosting. 

Creating Microsoft IIS Website 

To create IIS website, follow these steps: 

1 Go to Hosting > Configuration & Administration > Domain Overview > Domain Administration. 

2 Start creating a new domain. 

3 Enter the general parameters for a new domain: 

Á Into the Domain field, type the name you wish to assign to your domain. 

Á Select the Zone management ability option if you want to get the ability of managing 
DNS zone for your domain. This includes the possibility to add and change zone 
records and tune zone time settings. 

Á In the Web Hosting area, select Website (Microsoft IIS) 

Click Next to continue. 
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Figure 29: Creating IIS website 

4 Set webspace general parameters: 

a In the Webspace group box, select whether you want to create a new webspace or 
attach the website being created to an existing webspace. In the latter case, you 
can choose the webspace from the drop-down box. 

b Into the Location field, type the path to the directory where your website will be 
located. 

 


