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CHAPTER 1

Preface

In This Chapter

ADOUL THIS GUIE ... 5
Who Should Read ThiS GUIE ........oeeieeeee e 6
Documentation CONVENTIONS .......oeeieeee e 6
FREADACK ... e e e 7

About This Guide

The target of this guide is to provide you with the complete description of Parallels System
Automation MyCP - the component, which allows you to manage the services, such as IIS
websites and Exchange mailboxes, directly from Parallels System Automation Control
Panel.
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Who Should Read This Guide

The primary audience of this guide are end users who intend to configure and manage
Exchange mailboxes, IIS websites, etc.

Documentation Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

Typographical Conventions

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Iltems you must select, such as Navigate to the QoS tab.

menu options, command buttons, or
items in a list.

Titles of modules, sections, and Read the Basic Administration module.
subsections.
Italics Used to emphasize the importance  These are the so-called shared VEs.

of a point, to introduce a term or to

designate a command line To destroy a VE, type vzctl destroy

placeholder, which is to be replaced VEid .
with a real name or value.
Monospace The names of commands, files, and Use vzctl start to start a VE.

directories.
Preformatted (Qpn-screen computer output in your Saved parameters for VE 101

command-line sessions; source
code in XML, C++, or other
programming languages.

Preformatted What you type, contrasted with on- #rpm 1V virtuozzo - release
Bold screen computer output.

CAPITALS Names of keys on the keyboard. SHIFT, CTRL, ALT

KEY+KEY Key combinations for which the user CTRL+P, ALT+F4

must press and hold down one key
and then press another.
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General Conventions

Be aware of the following conventions used in this book.

A Modules in this guide are divided into sections, which, in turn, are subdivided into
subsections. For example, Documentation Conventions is a section, and General
Conventions is a subsection.

A When following steps or using examples, be sure to type double-quotes ("), left single-
quotes ('), and right single-quotes (') exactly as shown.

A The key referred to as RETURN is labeled ENTER on some keyboards.
Commands in the directories included into the PATH variable are used without absolute

path names. Steps that use commands in other, less common, directories show the
absolute paths in the examples.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's
title, chapter and section titles, and the fragment of text in which you have found an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

Parallels System Automation MyCP
Overview

MyCP is Parallels System Automation component, which allows you to manage IIS
websites and Exchange mailboxes directly from Parallels System Automation Control
Panel.

Parallels System Automation MyCP allows you to manage the content of IIS website using
File Manager as well as to manage configuration of your Exchange mailbox on your own.

To log in to MyCP, you must enter the login name and the password provided to you by
your Provider.

In This Chapter

OPENING MYCP ... . e e e e eaaaeas 9
NAVIGALION ..o 10
Path Bar........eoiiiiiii et e e et aaaaaaaae 11
310 0 I 10T | 0¥ T 11

L= =TS 11 T P 11
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Opening MyCP

To open Parallels System Automation MyCP, perform the following steps:

1

In the browser address field, type the address of your Parallels System Automation
MyCP. The Login to screen opens.

Currently Parallels System Automation supports the following browser platforms:
A Internet Explorer 6.0

A Mozilla Firefox 1.x.x.

A Moxzilla 1.5, 1.6, 1.7

A Opera 8.0, 9.1

On the Login to screen, enter your login username and password into the Username and
Password fields, respectively.

If you are provided with selection of languages, the Languages drop-down list is
available on the Login to screen. From this list, you can select the language to be used
in your Interface (This step may be skipped).

Click Login. If you have entered the correct username and password, you will be moved
to the MyCP interface.
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Navigation

MyCP screen is divided into two main parts: the navigation area and the main area.

[l sam (User 1D: 140) )
sk n || Parallels

Navigation area Service Configuration = User Account Sereen I0:3.00.2

+|Refresh
5 Logn Mein ares e

E, User Account
. Here wou can view and change login information of your user account,
Lagin
Contact Informnation sl
Lagin Histary Display name: sam
Login: custom@example, net
Change Language L @ =
Password: REREEREES
o 115 Websit
B ERSLE Status: Ready
# Exchange Mailboz: Enabled: Vas

Figure 1: Navigation Frames

The content of the navigation menu depends on the services you are eligible to manage
over MyCP. This menu is directly intended for operating particular Parallels System
Automation components.

In the main frame you can operate with particular Parallels System Automation component
selected from the left navigation menu. The items at the navigation menu correspond to
particular PSA components, so that if you cl
selected component will be displayed at the right part of the screen.

An icon provides the following:

A shortcuts to sections that are subitems of a selected item (functionality) in the
navigation menu;

A information on the functionality provided within a section that corresponds to an icon.
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Path Bar

When you log in to MyCP, the path (chain of links) appears at the top of the screen. These

l inks reflect your actual Al ocationo within MyC
or more (depehdcagionoyoluevéls up. Pl ease not e,
automatically redirected from a current screen to another, depending on the task.

|Service Configuration = User Accounkt |

Figure 2: Path

System Toolbar

The System Toolbar contains link to the Logout operation. The toolbar is located on top of
the screen for quick and easy access.

Refreshing

Certain operations provoke changes in the MyCP screen presentation only after refreshing
the screen. In order to immediately bring the screen in correspondence with actual state of
the system, click Refresh icon located at the upper right corner of the screen.
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Managing User Account Information

When you start working with MyCP, your User Account already contains some information
provided at the time of your Account registration. However, you can modify or update the
User information if you wish.

In This Chapter

Editing Login Information..............coooiiiiiiiiiiiie 13
Editing Contact Information .............cccooiiiiiiiiiie e 13
Viewing Login HiStOry ... 14

Changing Default Localization Language ..................uuuveeiiiiiiiiiiiiiiiiiiiiiiiiineeeenens 14
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Editing Login Information

After you have logged on to MyCP, you are able to view and edit login information of your
user account at Service Configuration > User Account > Login.

In the Main area, you can see the following login information:

A Display name - Your name as it is displayed in MyCP.

Login - Your login name in the UPN (User Principal Name) format.

Password - You password, which you use to log in to MyCP.

Status - The current state of your account.

Enabled - The state of your account, that may be Enabled: Yes/ Enabled: No.

> > > >

By clicking on the Edit button, you can change your Display name and the Password to be
used to log in to MyCP.

Editing Contact Information

You are able to modify your personal and contact information registered at your user
account on MyCP.

Go to Service Configuration > User Account > Contact Information:
A On the General area, you can find your first name, last name, telephone, e-mail, etc,
which can be modified by clicking on the Edit button located under the General area.

A On the Address area, you can edit the street, city, zip/postal code, etc., by clicking on
the Edit button located under the Address area.

A On the Phones area, you can add, delete or update your phone numbers by clicking on
the Edit button located under the Phones area.

A On the Organization area, you can modify the title, department and company names by
clicking on the Edit button located under the Organization area.
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Viewing Login History

You can view information about MyCP login events at Service Configuration > User Account >
Login History, which includes login date and IP address.

Changing Default Localization Language

Parallels System Automation MyCP interface can be displayed in different languages. You
can specify the default language for your interface.

Note: Your provider should have at least two language packs installed for this functionality
to work.

To set up the default language:

1 Go to Service Configuration > User Account > Change Language.

2 Click on the Edit button.

3 Choose the language for interface localization in the provided drop-down box.
4

Click Submit to set up the new default language.
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Managing IIS Website Content

Parallels System Automation MyCP allows you to manage the content of IIS website on
your own using File Manager. All File Manager functionality will be available for you for
managing the IS website content.

In This Chapter

Viewing Information on IIS Website to be Managed ..............cccccceeiiiiiiiiinnnen. 16
Managing IS Website Using File Manager.............c.cooiiieiiiiiiiiiiiicceee e, 16
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Viewing Information on IIS Website to be
Managed

You can view information about the website you are able to manage through MyCP.

Go to Service Configuration > IIS Website, in the Website Information area you can find the
Website URL and IP address.

Website Information

Website URL: htbp flemarmple comm
IP address: 10.,63,53.75
In Sync: Yes

Figure 3: Viewing Website Information

Managing IIS Website Using File Manager

To manage the content of IS website through MyCP, go to Service Configuration > IIS
Website, and click the Manage files and directories link located in the File Manager area.

File Manager

File Manager status: Enabled

Manange files and direckaries G

Figure 4: Managing Website Content

Website content screen opens. Here you can perform the following operations by clicking
on the respective buttons, which you can view on the screen:
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l&:ﬂ? i Go to: |
Current path: |

[ Create directory ][ Create file ][ Ipload files ] [ Zopy ko ][ Move bo ][ Touch ][ Delete ]
1-25 iterm(s) of 25 kakal; 0 ikems Items per page: 25 50 100
selected

I ] Name & Size  Last Modified Action
] 5 _private 3{25/2008 11:17:01 AM ) £
[ 0 _wti cof 3{25/2008 11:17:01 AM (= ¢
[ 5 i dog 3/25/2005 11:17:01 AM ] £
[ 5 vt pwt 3/25/2005 11:17:01 AM = £
[ =) _wti script 3/25/2008 11:17:01 AM @l
O o vt bt 3(25/2008 11:17:01 AM =)
[ ) aspnet_cliert 3{21/2008 3:0451 PM m]] f
L] ) images 3{25(2008 11:17:01 AM m]]
[ [£] _vtiinf.html 1 KB 3/25{2008 11:17:03 AM m]]
O] £ ixi.af 43 3{21/2008 3:20:15PM @[ £
(][] banner.qif 17 KB 3/21/2008 3:20:15 PM @ £
[] [£) company loga.gif 980 3/21/2006 3:20:15 PM @[ £

v > Py D> D

Figure 5: Managing IS Website Content

Viewing the list of files and folders, and their sizes,
Creating directory,

Creating file,

Uploading file,

Deleting file,

Copying/moving files,

Viewing the content of existing files and folders.




CHAPTER 5

Managing Exchange Mailbox

Parallels System Automation MyCP allows you to manage configuration of the Exchange

mailbox.

In This Chapter

Managing E-mail Alias..........ccooiiiiiiiiiiiiiiiiii e 19
Accessing Mailbox Using Outlook Web ACCESS.....ccoivvvviviiiiiiiiiiiieeeieeee e 19
Configuring MailbOX ACCESS .....ouvuuiiiiiiieiiieecee et e e e eaaees 19
Changing Primary E-mail AdAress...........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiieieneeeeaeenees 23
Adding E-maiil AdAressS ......cooooiiieeeeeeee e 25
Updating Mailbox Size LIMitS ........uuceiiiiiiiiccc e 26
Setting Up Mail Forwarding ..........ccooiiiiiiiiiiiiie e 27

Distribution List MemMDbBErship ...........ciiiiiiiiiiies e 28
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Managing E-mail Alias

E-mail Alias is the unique name of your mailbox registered at the time of mailbox
registration. However you can change e-mail Alias at any time.

1 Go to Service Configuration > Exchange Mailbox > General, the mailbox general information
opens.

2 Click on the Edit button and type the new Alias name.

3 Click Submit to save the new Alias.

As a result you can view the new name of e-mail Alias in the General area of the screen.

Accessing Mailbox Using Outlook Web Access

You are able to log in to your mailbox over Outlook Web Access in the following way:

1 Go to Service Configuration > Exchange Mailbox > General, the mailbox general information
screen opens.

2 Click on the URL located in the Mailbox Access area, next to the Outlook Web Access
(OWA) line. Outlook Web Access will open in the separate screen.

Here you can view and manage the content of your mailbox.

Configuring Mailbox Access

In the Mailbox Access area at Service Configuration > Exchange Mailbox > General, you can see
the protocols you may use for the access to your mailbox. If you want to provide access to
your mailbox using one of the protocols, you need to set up this protocol. For this purpose,
follow the instructions you can get by clicking the View setup info link next to the required
protocol name.

Auto-Configuring Outlook Profile

The Outlook program is configured to access to your mailbox through the creation of a
profile. Outlook profile contains specific information about your e-mail account such as
Exchange server location and connection settings.You are able to automatically configure
Outlook profile for you Exchange mailbox.

To configure Outlook profile, do the following:

1 Go to Service Configuration > Exchange Mailbox > General,
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2 Inthe Mailbox Access area, click on the View setup info link located in the Outlook access

field.
—Mailbox Access

Outlook Web Access Disabled

{DWA):

Outlook access: Enabled Wiew setup info G+
ActiveSync: Enabled Wiew setup info &+
IMAP4: Enabled Wiew setup info &+
POP3: Disabled

Figure 6: Configuring Outlook Profile

The Setup Info window opens.
3 Follow the steps described on the Setup Info page.

1. Download Outlook Profile Configuration Script and save it locally. Ensure Outlook
application is not running.

2. Run the script by double-clicking on it. Outlook profile will be configured and after
that Outlook application will run.

3. In the login prompt enter your Exchange mailbox login (for example,
name@example.com) and the password.

4. Select the newly created Outlook profile from the Choose profile dialog window.

As a result, the Outlook profile is configured automatically for your Exchange mailbox.

Configuring Outlook Profile Manually

If you do not want to automatically configure Outlook profile, you can download textual file
containing settings to connect to your mailbox and import it manually.

To do it, follow these steps:

1 Go to Service Configuration > Exchange Mailbox > General,

2 Inthe Mailbox Access area, click on the View setup info link located in the Outlook access
field. The Setup Info window opens.

3 Follow the steps described on the Setup Info page:

1. Download the Outlook Profile and save it locally (for example,
C:\OutlookProfile.prf).

2. Ensure the Outlook application is not running.

3. Click Start, select Run and execute the following command: outlook.exe
/importprf "C:\OutlookProfile.prf"


mailto:name@example.com
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This will restart Outlook and you will be asked to accept new profile settings, click
Yes.

4. In the login prompt enter your Exchange mailbox login and password.

5. Select the newly-created outlook profile from the Choose profile dialog box and enter
again your Exchange mailbox login and the password.

Outlook profile is configured for your Exchange mailbox.

Note: On the Setup Info page you can also find parameters, which will allow the advanced
users experienced in mail client configuration to configure connection to Exchange server.

Auto-Configuring Outlook on Windows Mobile Device

You are able to automatically configure ActiveSync on your Windows mobile device for
synchronizing with your Exchange mailbox.

You can download auto-configuration profile to your Windows mobile device using the link
provided in MyCP, and Outlook will be synchronized with Exchange server by means of
ActiveSync program.

To configure Outlook profile on your mobile device, follow these steps:

1 Go to Service Configuration > Exchange Mailbox > General,
2 In the Mailbox Access area find the ActiveSync item and click on the View setup info link.

—Mailbox Access

Outlook Web Access Misahled

{DWA):

Outlook access: Enabled Wiew setupinfo &
| ActiveSync: Enabled Wiew setup info &+

IMAP4: Enabled Wiew setupinfo &+

POP3: Dizabled
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3 The setup info page opens. On this page follow the instructions on How to configure
ActiveSync on Windows Mobile 2003, Windows Mobile 5.0, Windows Mobile 6.0
Smartphones and Pocket PC.

As a result, ActiveSync is automatically configured on your Windows mobile device.

Configuring Outlook to Connect Mailbox via IMAP/POP3

You are able to configure configure Microsoft Outlook Express to connect your Exchange
mailbox via POP3.

To do it, follow these steps:

1 Go to Service Configuration > Exchange Mailbox > General,

2 In the Mailbox Access area find the IMAP/POP3 item and click on the View setup info
link.The setup info page opens.

3 Follow provided instructions on How to configure Microsoft Outlook Express to connect
mailbox via IMAP/POPS3.
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Changing Primary E-mail Address

If you have more than one e-mail address in a mailbox, only one of them will act as the
primary e-mail address. This address appears in the From field of e-mail messages sent
from the mailbox.

By default, the first created e-mail address in the mailbox is set up as primary. However,
you can select another e-mail address of the same mailbox or specify any custom e-mail
address to be used as primary.

To set up another e-mail address of the same mailbox as a primary one, perform the
following steps:

1 Go to Service Configuration > Exchange Mailbox > E-mail Addresses.
2 Click on the Change button located in the Primary E-mail Address area.

Primary E-mail Address

Mailbox e-mail address: josephi@example, com
(E-mail address that will appear in From Figld of e-

mail messages senk from the mailbo:x,)

Figure 7: Changing Primary E-mail Address

3 Click the Mailbox e-mail address option button.

Select the byvpe of e-mail address wau wank o set as primary,

%) Mailbox e-mail address

[Use this option to select e-mail address from e-mail
addresses associabed with the mailbo:x,)

O Custom e-mail address
[Use this opkion to enker any custom e-mail address, )

[NEHI: e ] [Can-:el ]

Figure 8: Selecting Type of E-mail Address

Click Next.

4 Click on the Set as primary e-mail address link located next to the e-mail address you want
to set as primary.
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Select the Synchronize Service User's login with primary e-mail address checkbox if you want
the primary e-mail address to be used as the Service User's login.

Click on 'Set as primary e-mail address' link corresponding to e-mail address you want to
use as primary, Check 'Synchronize UPK logon with primary e-mail address' option if vou
want UPM logon ko be the same as primary e-mail address of the mailbo,

Search:

E-mail address: Skatus:
Resst Ay L .
Search
2 itemis) kakal Items per page: 25 50 100
I E-mail address 4  Status Primary e-mail address
243 john@example.com Ready Set as primary e-mail address
230 joseph@example.com Readsy Primary e-mail address
2 itemis) bokal Items per page: 25 50 100

Synchronize Service User’s login with primary e-mail address

<+ Back ] [ Finish ] [ Cancel ]

Figure 9: Setting primary e-mail address

Click Finish.

Another e-mail address of the same Exchange mailbox is set to primary.

Custom Primary E-mail Address

You can set up any custom e-mail address (for example, user@example.com) as a
primary e-mail address of your mailbox.

To set up a custom e-mail address as a primary one, perform the following steps:

1 Go to Service Configuration > Exchange Mailbox > E-mail Addresses.
2 Click on the Change button located in the Primary E-mail Address area.
3 Click the Custom e-mail address option button.


mailto:user@example.com
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Select the byvpe of e-mail address wau wank o set as primary,

0 Mailbox e-mail address

[Use this option to select e-mail address from e-mail
addresses associabed with the mailbo:x,)

® Custom e-mail address
[Use this opkion to enker any custom e-mail address, )

[NEHI: e ] [Can-:el ]

Figure 10: Selecting Type of E-mail Address
Click Next.

4 Specify an e-mail address is to be used as a primary for this mailbox.

Type e-mail address you wank to use as prirary For this mailbo:x. Check "Synchronize
Service User's login with primary e-mail address" option iF vou wank Service User's login
ko be the same as primary e-mail address of the mailbo,

Custom e-mail address: cuskorn@zxample.nek

Synchronize Service User's login with primary e-mail address

[ << Back ] [ Finish ] [Cancel ]

Figure 11: Specifying Custom E-mail Address

Select the Synchronize Service User's login with primary e-mail address checkbox if you want
this e-mail address to be used as Service User's login.

Click Finish.

Adding E-mail Address

You may add new e-mail address to your mailbox in the following way:
1 Go to Service Configuration > Exchange Mailbox > E-mail Addresses.

2 Click on the Add New E-mail Address button.

3 Type new login and select the domain from the drop-down list.

4

Click Submit to save new e-mail address and to return to the list of existing e-mail
addresses.

New e-mail address exists in the list.
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Updating Mailbox Size Limits

You can view and update the mailbox free and occupied size in the following way:

1 Go to Service Configuration > Exchange Mailbox > Limits.

Here you can view mailbox size and mailbox size limit parameters, and the mailbox
warning settings:

—Mailbox Size

Size: 2 KB (0%
I |
(Storage size occupied by the mailbox contents, Last updated:
Mar-25-2008 15:17)

Issue warning at: 7.2MB
(Skorage size the mailbox can occupy before a warning message is
sent ko the mailbox owner )

Prohibit send at: aME
(Storage size the mailbox can occupy before the system prevents
the mailbox owner from sending more messages, )

Size limit: aME
(Maximum skorage size the mailbox can occupy before the syskem
presvents the mailbox owner From sending and receiving more
messages, |

Ipdate Size

Figure 12: Updating Mailbox Size Limits

2 Click on the Update button. Mailbox size values will be updated according to actual
usage of mailbox resources.
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Setting Up Mail Forwarding

You can make the incoming mail be automatically forwarded to an e-mail account,
i.e.forward e-mail coming from mailboxes, public folders, distribution lists, and contacts.

You can also make copies of one message be automatically sent to both the forwarding
address and the user's mailbox. In this case, the deleting of one message copy does not
affect the deleting of the other.

By default, the forwarding service is disabled. Once you create a redirect, the service
becomes permanently active and all the mails you receive to the mail address will be
redirected to another one.

To set up the forwarding:

1 Go to Service Configuration > Exchange Mailbox > Forwarding.
2 Turn the forwarding on by clicking on the Enable button.

3 Into the E-mail address field, enter the address to which you want to redirect the
incoming mail.

N

Select the Leave copy of messages checkbox, if you wish to leave copies of all the
forwarded mails.

E-mail address: parker@example.com

Leave copy of messages: v

[5uhmit ] [Cancel ]

Figure 13: Setting Up Mail Forwarding
5 Click on the Submit button to save the new settings.

As a result, you will see the message that says about successful forwarding configuration.

Forwarding changed:
Mailboy: Forwarding configuration was successfully changed

Forwarding: Enabled
Forward to: parker@example, com
Leave copy of messages: Enabled

[Disal:ule ] [Change ]

Figure 14: Successful Forwarding
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If you want to change the forwarding configuration, click on the Change button and follow
Steps 3-5 of the above procedure.

If you want to disable the forwarding, click on the Disable button.

Distribution List Membership

Your mailbox can be a member of a distribution list. Distribution list is a group of exchange
objects that can be used to send a message to all members of the group. When an object
is a member of a distribution list, it receives all the messages addressed to that distribution
list.

You can see the distribution lists your mailbox is a member of at Service Configuration >
Exchange Mailbox > Membership.



CHAPTER 6

Managing Hosted CRM

Parallels System Automation allows you to view configuration settings and setup
information for your CRM user account via PSA MyCP, to install and configure Microsoft
Dynamics CRM 4.0 for Microsoft Office Outlook and Microsoft Dynamics CRM 4.0 for
Microsoft Office Outlook with Offline Access, and edit e-mail access type (if this
functionality is enabled for you by your Provider).

In This Chapter

Viewing User Account General Information ............cccooooi, 30
Managing E-Mail Access Configuration ..., 31
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Viewing User Account General Information

You can view the general information on your user account and on CRM organization you
belong to.

Go to Service Configuration > Hosted CRM > General.

In the Organization area, you can view general information on your Hosted CRM
organization:

> B

A

—Organization

Unique name:
Display name:
Enabled:

URL:

MywZRM-Org
Division 1
Yes

hkkps: ficem, besk, com My CRM-Org G+

Figure 15: CRM Organization General Information

Its Unique name,
The Display name,

The state of organization, either it is Enabled, or Disabled,
The URL to access the organization.

In the User area, you can view the current state of your user account, the Business unit of
CRM organization you belong to, your Security roles in the organization, which defines your
rights and responsibilities inside the organization, and the Access mode - defines
functionality available for you in the organization.

Access mode:

—User
Status: Ready
Enabled: Yes
Business unik: Divvision 1
Security roles: Salesperson

Full

Figure 16:

User Account General Information
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Managing E-Mail Access Configuration

E-mail access configuration settings can be configured via PSA MyCP.

Changing E-mail Access Type

If this functionality is available for your user account, you are able to manage e-mail

access configuration settings.

1 Go to Service Configuration > Hosted CRM > General,

2 In the E-Mail Access Configuration area, click on the Edit link:

—E-Mail Access Configuration

E-mail access Mone Edit

type: (The user does Wiew setup info for Outlook. &+

niok use Microsoft
Crvnarnics CRM ko
automatically
krack. e-mail
Messafes, )

E-mail address: rail@exarmple. nek

Figure 17: Changing E-mail Access Configuration Settings

3 Select the required e-mail access type:

Please select e-mail access bype for CRM user,

—E-Mail Access Type
&) External mail server
exkernal POPZSMTR mail server.)
O Microsoft Cvnamics CRIM For Outlook,

installed on user's compuker, )

'O Maone

{Microsoft Dwnamics CRM aukomatically tracks e-mail and delivers messages via user's mailbox at

{E-mail messages are kracked and delivered with Microsoft Dynamics CRM plug-in For Sutlook

(The user does nok use Microsoft Dynamics CRM to automatically track e-mail messages.)

[Neut b ] [Cancel ]

Figure 18: Selecting E-mail Access Type for CRM User
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Note: If you have Exchange mailbox, the additional Exchange mailbox option will be
shown.

A If you select External mail server, on the next step you will need to specify e-mail
address, incoming server (POP3), outgoing server (SMTP), login and password,
and select the checkbox if you want to use SSL.

A If you select Microsoft Dynamics CRM for Outlook, on the next step you will need to
specify the e-mail address.

A If you select None, the mail delivery will be forbidden.
Click Next.
4 Specify required e-mail access configuration parameters. Click Next.

5 Check that parameters are correct and click Finish.

The type of e-mail access has been changed.

Configuring Microsoft Dynamics CRM 4.0 for Microsoft Office Outlook

If your CRM e-mail access type is set to Microsoft Dynamics CRM for Outlook and you want
Microsoft Dynamics CRM for Outlook to automatically track and deliver e-mail messages
via your Outlook e-mail account, you need to install and configure:Microsoft Dynamics
CRM plug-in for Outlook using instructions available on PSA MyCP.

1 Go to Service Configuration > Hosted CRM > General,

2 In the E-Mail Access Configuration area, click on the View setup info for Outlook link.
Microsoft Dynamics CRM client configuration page will open in another window.

Here you can find:
A Hardware Requirements for Microsoft Dynamics CRM for Outlook.

A System (Software) Requirements.

A Other Requirements needed for configuring Microsoft Dynamics CRM 4.0 for
Microsoft Office Outlook and Microsoft Office Outlook with Offline Access.

A And step-by-step installation and configuration instructions.
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